Somerset Berkley Regional School District 
Curricular Scope and Sequence/Program Overview (Course/Unit Blockout)

Content Area:   Business Technology – Hospitality & Tourism
Grade Level: 9-12 (Full Year 3 credit course) approximately 68 days (57 minute periods)





	Time Frame(
	September
	October - January
	February - March
	March - April

	Overarching  Instructional  Units
	Unit 1- The Hospitality & Tourism Business

· Defining Hospitality & Tourism (Ch.1)
· Economics and the Impact of Tourism (Ch.2)

	Unit 2 – Hospitality & Tourism Markets
· The Restaurant Business (Ch.3)
· The Hotel Business (Ch.4)
· The Tourism Business (Ch.5)
· Destination Marketing (Ch.6)
	Unit 3 – Marketing Hospitality & Tourism 

· The Marketing Environment (Ch.8)
· Market Information and Research (Ch.9)

	Unit 3-Marketing Hospitality & Tourism (continued)
·   Designing Products (Ch.10)
·   Pricing Products (Ch.11)
·   Distribution (Ch. 12)
· Promoting Hospitality and Tourism (Ch. 13)

	· Key/Essential Questions 

· 2-3 overarching questions per unit, focusing on enduring understandings/ ideas
	· Describe the characteristics of the hospitality and tourism business?

· How are Hospitality & Tourism interrelated?

· How is the hospitality and service industry important to our economy?


	· Why are the restaurant, hotel, tourism, and entertainment businesses important to the hospitality industry?

· What are the specific expectations of those individuals employed in the various positions within these fields of the industry?
· How do these industries identify and measure profits?

· What are the various transportation methods and how do they impact the hospitality/tourism industries.

· How does destination tourism differ from other forms of tourism?
	· How does the marketing plan and mix relate to marketing research?

· How is marketing information collected and managed?


	· How do businesses plan for new products?

· What strategies are utilized in the pricing of a product?

· Why is salesmanship important to the marketing of a product?

· What are the common strategies employed in promoting the hospitality industry?



	Core Knowledge Base: Key Learning Standards  (related to Key Skills/Process objectives 
	MA Tech Literacy 
Standard 3 – Research G9-12: 3.1-3.4
http://www.doe.mass.edu/odl/standards/itstand.pdf 
NBEA Standards: Marketing 

Standard III –External Factors

http://www.nbea.org/newsite/curriculum/standards 


	MA Tech Literacy 

Standard 1- Multimedia G9-12:1.33

Standard 3-Research 

G9-12:3.1-3.4

http://www.doe.mass.edu/odl/standards/itstand.pdf 
NBEA Standards: Marketing

Standard 1-Foundations of Marketing

http://www.nbea.org/newsite/curriculum/standards 
	MA Tech Literacy 
Standard 1-Multimedia 

G9-12:1.33

Standard 3 – Research G9-12: 3.1-3.4

http://www.doe.mass.edu/odl/standards/itstand.pdf 

NBEA Standards: Marketing 

Standard IV-The Marketing Mix 

http://www.nbea.org/newsite/curriculum/standards 
	MA Tech Literacy 

Standard 1- Multimedia G9-12:1.33-1.35

Standard 3-  Research G9-12: 3.1-3.4

http://www.doe.mass.edu/odl/standards/itstand.pdf 

NBEA Standards: VI- The Marketing Plan

http://www.nbea.org/newsite/curriculum/standards 


	Academic Expectations
	#2 Produce clear and coherent writing that is appropriate to task, purpose and audience 

#4 Solve problems and complete tasks by reasoning critically and creatively
#5 Process information critically to become capable researchers
	#2 Produce clear and coherent writing that is appropriate to task, purpose and audience
#4 Solve problems and complete tasks by reasoning critically and creatively

#5 Process information critically to become capable researchers
	#2 Produce clear and coherent writing that is appropriate to task, purpose and audience
#4 Solve problems and complete tasks by reasoning critically and creatively

#5 Process information critically to become capable researchers
	#2 Produce clear and coherent writing that is appropriate to task, purpose and audience
#4 Solve problems and complete tasks by reasoning critically and creatively

#5 Process information critically to become capable researchers

	Key Skills/ Processes (Learning Outcomes/Objectives( limit to 5-7 overarching)
	· Define the hospitality & tourism 

· Identify trends in the hospitality and tourism industries

· Explain the economic multiplier

· Explain the cyclical nature of travel

· Explain the difference between travel for business vs. pleasure and their motivational links
	· Describe the restaurant business and its various operations
· Explain the lodging business, its classifications, and staffing positions
· Demonstrate knowledge of the specific skills involved to be successful in the  tour operations industry

	· Describe the marketing process
· Explain the concept of market segmentation and product positioning
· Explain the concepts of product mix, product lifecycle, customer satisfaction, loyalty, and relationship marketing


	· Identify and explain practical pricing strategies in the hospitality and tourism industry

· Understand Salesmanship

· Explain the concept of promotional mix and its relationship to advertising and public relations


	Key Instructional/ Technology Resources 
	Textbook: Exploring the Hospitality Industry, Pearson 2016

https://portal.mypearson.com/course-home#/tab/active
Textbook: Hospitality & Tourism, Glencoe 2006

www.marketingseries.glencoe.com
	Textbook: Exploring the Hospitality Industry, Pearson 2016

https://portal.mypearson.com/course-home#/tab/active 

Textbook: Hospitality & Tourism

Glencoe 2006

www.marketingseries.glencoe.com  


	Textbook: Exploring the Hospitality Industry, Pearson 2016

https://portal.mypearson.com/course-home#/tab/active
Textbook: Hospitality & Tourism, Glencoe 2006

www.marketingseries.glencoe.com 
	Textbook: Exploring the Hospitality Industry, Pearson 2016

https://portal.mypearson.com/course-home#/tab/active
Textbook: Hospitality & Tourism, Glencoe 2006

www.marketingseries.glencoe.com 

	Common/ Benchmark  Assessments 


	· Case Studies (school wide rubric #4 Problem Solving)

· Tests

· Key Terms defined

· Worksheets
· DECA connection role plays
· Portfolio (School wide rubric #2 Writing & #5 Research)
Project: 

Unit Lab – “The Inn Place”

Plan and Renew a Hotel 
	· Case Studies (school wide rubric #4 Problem Solving)

· Tests

· Key Terms defined

· Worksheets
· DECA connection role plays
· Portfolio (School wide rubric #2 Writing & #5 Research)
Project: 

Unit Lab – “The Inn Place” Design a food tour


	· Case Studies (school wide rubric #4 problem solving)

· Tests

· Key Terms defined

· Worksheets
· DECA connection role plays

· Portfolio- Mission Statement Writing (school wide rubric #2 Writing & #3 Research)

	· Case Studies (school wide rubric #4 Problem Solving)

· Tests

· Key Terms defined

· Worksheets
· DECA connection role plays

· Portfolio(School wide rubric #2 Writing & #5 Research)
Project:

Unit Lab – “The Inn Place” Positive Press- Create a Resorts Promotional Plan




Somerset Berkley Regional School District 

Curricular Scope and Sequence/Program Overview (Course/Unit Blockout)

Content Area:   Business Technology – Hospitality & Tourism
Grade Level: 9-12 (Full Year 3 credit course) approximately 68 days (57 minute periods)
	Time Frame(
	May - June
	June 

	Overarching  Instructional  Units
	· Unit 4- Exploring Careers in Hospitality & Tourism 

· Customer and Employee Relations (Ch.14)
· Finding a Job (Ch.15)
	Unit 4 – Exploring Careers in Hospitality & Tourism (cont.)
· Careers in Hospitality & Tourism (Ch.16)

	· Key/Essential Questions 

· 2-3 overarching questions per unit, focusing on enduring understandings/ ideas
	· What are the skills required for workplace employment?

· What are the steps in the employment process?

· What are the elements of a resume?

· What are the elements of a job interview?
	· What are the possible career paths in the hospitality and tourism industry?



	Core Knowledge Base: Key Learning Standards  (related to Key Skills/Process objectives 
	MA Tech Literacy 
Standard 3 – Research G9-12: 3.1-3.4

http://www.doe.mass.edu/odl/standards/itstand.pdf 

NBEA Standards: Career Development

Standard 1-Self Awareness

Standard 3- Workplace Expectations

http://www.nbea.org/newsite/curriculum/standards 
	MA Tech Literacy 

Standard 1- Multimedia G9-12:1.33

Standard 3-Research 

G9-12:3.1-3.4

http://www.doe.mass.edu/odl/standards/itstand.pdf 

NBEA Standards: Career Development

Standard 1-Self Awareness

Standard 2I- Career Research

http://www.nbea.org/newsite/curriculum/standards

	Academic Expectations
	#2 Produce clear and coherent writing that is appropriate to task, purpose and audience
#4 Solve problems and complete tasks by reasoning critically and creatively
#5 Process information critically to become capable researchers
	#2 Produce clear and coherent writing that is appropriate to task, purpose and audience
#4 Solve problems and complete tasks by reasoning critically and creatively
#5 Process information critically to become capable researchers

	Key Skills/ Processes (Learning Outcomes/Objectives( limit to 5-7 overarching)
	· Describe the importance customer and employee relations for all hospitality and tourism businesses

· Demonstrate of the general and job specific employment skills necessary to become employed in the hospitality and tourism industry?
	Examine and describe the career opportunities available in the hospitality industry



	Key Instructional/ Technology Resources
	Textbook: Exploring the Hospitality Industry, Pearson 2016

https://portal.mypearson.com/course-home#/tab/active
Textbook: Hospitality & Tourism, Glencoe 2006

www.marketingseries.glencoe.com
	Textbook: Exploring the Hospitality Industry, Pearson 2016

https://portal.mypearson.com/course-home#/tab/active
Textbook: Hospitality & Tourism

Glencoe 2006 
www.marketingseries.glencoe.com


	Common/ Benchmark  Assessments 


	· Case Studies (school wide rubric #4 problem solving)

· Tests

· Key Terms defined

· Worksheets
· DECA connection role plays

· Project: Career Portfolio 

(school-wide rubric #1 writing & #5 research)
	· Case Studies (school wide rubric #4 problem solving)

· Tests

· Key Terms defined

· Worksheets
· DECA connection role plays

· Portfolio Project: Career Research presentation- school-wide rubric- #3 Presentation
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